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Glossary 
 
	Term  
	Explanation of Term  

	ASD
	Autism Spectrum Disorder

	CIN 
	A child in need is defined under the Children Act 1989 as a child who is unlikely to achieve or maintain a reasonable level of health or development, or whose health and development is likely to be significantly or further impaired, without the provision of services; or a child who has a disability. 
 

	CWC
	City of Wolverhampton Council

	DfE
	Department for Education

	EHCN Assessment/EHCNA
	Education Health and Care Needs Assessment

	EHCP 
	Education Health and Care Plan 
 

	ISA
	Independent School Association

	ISI
	Independent School Inspectorate

	ISEP


	Independent Specialist Education Provision

	ISS
	Independent School Standards

	MLD
	Moderate Learning Difficulties

	PMLD
	Profound and Multiple Learning Difficulties

	SEND 
	Special Educational Needs and Disabilities  
 

	SENSTART 

	Specialist Education Needs Statutory Assessment and Review Team

	SLCN
	Speech Language and Communication Needs

	SLD
	Severe Learning Difficulties

	SpLD
	Specific Learning Difficulties


 



1. [bookmark: _Toc212798793]Purpose
1.1. The SEND Code of Practice (2015) defines children or young people as having SEND if they have a learning difficulty or disability which affects their learning (compared with other children or young people of the same age) and requires special educational provision. This Service Specification is for the provision of Independent Specialist Education Provision (ISEP) Framework on behalf of City of Wolverhampton Council (CWC). The Council is looking to compose a framework of suitable ISEP providers, from which it may allocate placements for children and young people with special educational requirements. This document will describe the service to be commissioned, how it should be delivered and how it will be monitored.

2. [bookmark: _Toc212798794]Definition of Independent Specialist Education Provision Framework
2.1. As stated within the SEND Code of Practice (2015), young people with SEND may receive an Education Health and Care Plan (EHCP) from the Council, if deemed necessary after the completion of a Needs Assessment. The EHCP is designed to collate all the young person’s strengths and areas for support. As part of this process, assessors will identify the provision that is the best option to meet the needs of the young person this may be a Special School placement.
2.2. Initially, CWC will always try to place these children and young people in maintained or academy special schools within Wolverhampton, with due regard to parental preference. This is when a special school is agreed by a panel.
2.3. Where this is not possible, CWC will seek an alternative placement within an independent special education setting. This may include Out of City maintained special schools.  
2.4. The aim of the CWC ISEP framework is to provide CWC Special Educational Needs Statutory Assessment and Review Team (SENSTART) with a framework of providers they can call-off from when necessary to secure an appropriate school place that can meet a child or young person needs as identified in their EHCP. Each of the accepted independent providers within this framework will undergo a quality assurance process, providing reassurance to the Council that the education and care delivered meets expected standards for Wolverhampton’s children and young people. 
2.5. If a parent lists a non-section 41 school as their preference for their child or young person, the local authority has no obligation to consult with this type of setting. Non-section 41 schools can be listed on EHCPs if the local authority agrees that this school is appropriate for the child or young person and there are no other suitable mainstream or authority special schools. Non-section 41 schools are subject to Section 9 of the Education Act 1996, which states that local authorities only have to have ‘regard’ to the general principle that pupils are to be educated in accordance with the wishes of their parents provided it is not incompatible with the efficient use of resources and unreasonable public expenditure. It is possible that non section 41 schools will feature on the framework and all framework schools will be subject to an equal and transparent call off process against the framework.

3. [bookmark: _Toc212798795]Aim and Process
3.1. The City of Wolverhampton Council aims to commission a range of Independent Specialist Education Providers which support children and young people with Education Health and Care Plans (EHCPs) to meet their full potential, while promoting choice and delivering best value for money. By composing a framework of approved providers, the Council aims to work collaboratively with good quality provisions to ensure all our children and young people’s needs are met.

3.2. Services will be commissioned with the aim of contributing to the City of Wolverhampton Council’s corporate objectives, which include: Strong families, where children grow up well and achieve their full potential; more local people into good jobs and training and a thriving economy in all parts of the city. 

3.3. The procurement is for services which are considered Light Touch Regime (LTR) services under the Procurement Act 2023, as specified in Section 9 of the Act.

3.4. The local authority will create an open, flexible framework in accordance with Section 9 (5) and 45 (9) in the act. The authority reserves the right to re-open the framework at any time to allow further suppliers to bid. When reopening the framework, the authority will not change any Terms & Condition’s or framework requirements. For clarity, this is not an open framework as specified in Section 49 of the Procurement Act 2023.

3.5. The ISEP Framework will:  Support the vision of keeping all children and young people local; allow local independent education provision the opportunity to be considered for future placements; allow the Council to monitor the quality of education delivery within ISEPs and individual progression against outcomes; ensure the Council can build positive working relationships and work collaboratively with independent providers; provide a transparent and competitive process behind placement choice and control.  

3.6. Chosen providers will enable children and young people to reach their full potential; provide bespoke education delivery personalised to children and young people’s needs; provide an environment that is safe, welcoming, conducive to learning and that creates a sense of belonging; support children and young people to develop social networks and independence, as well as prepare for adulthood; provide opportunities to engage in meaningful work experience; meet all statutory duties as set out in relevant legislation; enhance the quality of life of children and young people; be committed to a multi-agency approach to supporting children and young people; be located within the West Midlands region and be conscious of public interest and committed to the financial sustainability of public finances.

1. 
2. 
3. 
4. Requirement of Provision
4.1. Provision under this ISEP Framework will be for children and young people with a range of special educational needs between the ages of 5-25 years with an EHCP, as set out in the SEND Code of Practice 2015.  

4.2	This framework will be accessible to CWC’s SENSTART colleagues, who are looking to place children and young people in an Independent Specialist Placement that meets their needs. This team will have the final responsibility for placement approval. 
 
4.3	All ISEPs accepted on to the framework must be registered with the Department for Education (DfE) and subsequently be inspected by Ofsted. Alternatively, the setting may be registered with the Independent School Association and subsequently be inspected by the Independent School Inspectorate (ISI) and meet Independent School Standards (ISS). All independent schools in the UK are required to meet the Independent School Standards Regulations. They are all inspected against these standards by the relevant authority, be it the ISI or Ofsted.

4.4	Children and young people receiving an education within an Independent Specialist Education Provision (ISEP) will have an Educational, Health and Care Plan (EHCP). As outlined within the plan, their primary SEND needs will fall into one or more of the following SEND categories of need as set out in the SEND Code of Practice (2015), but may have a comorbidity of one or more additional health conditions: 

Cognition and Learning
Support for learning difficulties may be required when children and young people learn at a slower pace than their peers, even with appropriate differentiation. Learning difficulties cover a wide range of needs, including moderate learning difficulties (MLD), severe learning difficulties (SLD), and Down Syndrome (where children are likely to need support in all areas of the curriculum and with associated difficulties with mobility and communication) through to profound and multiple learning difficulties (PMLD), (where children are likely to have severe and complex learning difficulties as well as a physical disability or sensory impairment).  Children with cognition and learning needs are likely to have working memory related difficulties and delays with processing information (processing speed). Specific learning difficulties (SpLD), affect one or more specific aspects of learning. This encompasses a range of conditions such as dyslexia, dyscalculia and dyspraxia.  

Communication and Interaction (Including Autism)
Children and young people with speech, language and communication needs (SLCN) have difficulty in communicating with others. This may be because they have difficulty saying what they want to, understanding what is being said to them or they do not understand or use social rules of communication. The profile for every child with SLCN is different and their needs may change over time. They may have difficulty with one, some or all the different aspects of speech, language or social communication at different times of their lives. Children and young people with autism spectrum disorder (ASD), including Asperger’s Syndrome and Autism, are likely to have particular difficulties with social interaction. They may also experience difficulties with language, communication and imagination, which can impact on how they relate to others.  
Social, Emotional Mental Health
Children and young people may experience a wide range of social and emotional difficulties which manifest themselves in many ways. These may include becoming withdrawn or isolated, as well as displaying challenging, disruptive or disturbing behaviour. These behaviours may reflect underlying mental health difficulties such as anxiety or depression, self-harming, substance misuse, eating disorders or physical symptoms that are medically unexplained. Other children and young people may have disorders such as attention deficit disorder, attention deficit hyperactive disorder or attachment disorder. Education settings should have clear processes to support children and young people, including how they will manage the effect of any disruptive behaviour so it does not adversely affect other pupils.  

Physical and Sensory
Some children and young people require special educational provision because they have a disability which prevents or hinders them from making use of the educational facilities generally provided. These difficulties can be age related and may fluctuate over time. Many children and young people with vision impairment (VI), hearing impairment (HI) or a multi-sensory impairment (MSI) will require specialist support and/or equipment to access their learning, or habilitation support. (some health needs will require a referral into the NHS for any specialsit equipment). Children and young people with an MSI have a combination of vision and hearing difficulties. Some children and young people with a physical disability (PD) require additional ongoing support and equipment to access all the opportunities available to their peers.
4.5	Upon submitting bids for tender, providers will be required to list their specific designation within the four SEND categories of need. This will assist commissioners to organise providers on the framework into these areas, allowing operational colleagues to place children and young people efficiently and appropriately.

4.6	CWC’s ISEP Framework Pricing Matrix (see Appendix H) reflects the capped banding payments that will be made based on a young person’s primary SEND category of need, as well as their level of need.
	 
4.7	This framework service specification has four separate Lots:  

o	As specified in 4.5, providers will be required to list their specific designations and placements will be made within this lot by following the relevant call-off procedure including ONLY providers who have listed the child or young person child or young person primary SEND need within their bid.

· Lot 1: Primary Phase Independent Specialist Placements - (ages 5-11, National Curriculum Years 1-6 – this could include reception year)  
· Lot 2: Secondary Phase Independent Specialist Placements - (ages 11-16, National Curriculum Years 7-11)  
· Lot 3: Post 16 Independent Specialist Placements
· Lot 4: Post 19 Independent Specialist Placements


4.8	Please see the separate Lot 1, Lot 2, Lot 3 and Lot 4 guidance for further details regarding certain Lot specifications.
 
4.9	The Framework will be contracted for five years, with an option to extend for up to a further two years. The total maximum term of the framework will be 7 years.

4.10	The proposed Framework commencement date is 1st April 2026.

4.11	Successful providers onto the Framework will be required to be available for referrals 	or be mobilised and ready for referrals from the 1 April 2026.

4.12 	The call off process will consist of the following:

4.12.1 Providers are admitted onto the framework (which can be re-opened) and without any guarantee to be called upon for Services.  The Provider will enter into a Framework Agreement with the Council.
4.12.2 A Direct award is per parental choice and price banding.

4.12.3 A mini competition –referral process will be based on a combination of MAP- costed provision MAP – by Panel evaluation, and also location and transport factors (although transport is a separate service).  

4.12.4 The IPA document will be the end call off contract calling upon Services and will include the EHCP.


5.	Operation of Service under Lots 1-4
5.1	There are different scenarios for having to have an Education Health and Care plan in place which may trigger the need to consult with an independent specialist provider to accept a placement.  These can be:
· The need for a new Education, Health and Care Plan assessment which results in an Education, Health and Care Plan being issued. This may mean that due to the presenting needs of the pupil and the capacity in our own special school estate (Wolverhampton special/maintained schools) that we cannot place locally.  In this instance, we would consult with Independent Specialist providers on our Framework. 

· A pupil with an Education, Health & Care Plan may be subject to a permanent exclusion which would trigger the need to find an alternative school within 6 days of the permanent exclusion.  If we could not place locally in our own estate (Wolverhampton special/maintained schools), we would need to consult with the Independent Specialist providers on our Framework.

· An existing Education, Health & Care Plan may be subject to a request for a change of placement either by the school or parent/carers. This can be done at the time of an annual review and may require us to consult with Independent Specialist providers on our Framework if the requested educational establishment is not one of our own schools in the city.  A request for a change of placement outside of the Annual Review process will need to be done by way of an early review if agreed by the local authority, which may require us to consult with Independent Specialist providers on our Framework if the requested educational establishment is not one of our own schools in the city.

· For further information please see Appendix F.

· We may have to consult with Specialist providers on our Framework for those children and young people who have newly arrived in our city.  They may arrive with an Education, Health and Care Plan or they may need an assessment place if information about their education background is not available or if the child has arrived from another UK country (i.e. Scotland, Wales or Ireland) with a different SEND system and no EHCP.  We may need to consult with Independent Specialist providers on our Framework if we cannot provide a school locally or within our own estate.

5.2 	Annual Reviews
5.2.1	The Provider will arrange and carry out Annual Review meetings as set out in the Wolverhampton Annual Review Pathway Guidance. The pupil’s expected outcomes - as set out in their EHCP - will be discussed at the Annual Review meeting, as will the learner’s aspirations and their preparations for adulthood. Please see Appendix F.
5.2.2	All providers must use Wolverhampton SENSTART annual review documents /when completing arranging and conducting the annual review process. 
5.3 	Multi-agency Working
5.3.1	The service must be person centred, holistic and inclusive with all staff working collaboratively with the Council, other professionals (as appropriate), children and young people, and their families. This will be evaluated as part of your delivery plan submission. 

5.3.2	It is a requirement that all providers are to engage with the Council’s SENSTART officers, or any other designated officer, in respect to any SEND tribunals / disagreement resolution meetings/mediations that may arise.

5.3.3	The Provider must make appropriate referrals/signpost to relevant professionals or agencies where it is identified that the pupil would benefit from their support, for example, Children’s Mental Health Services (CAMHS), Children Safeguarding / Social Care and Health services.

5.3.4	All Children and Young People in Care (CAYPIC) will have a Personal Education Plan/child protection plan/interim care plan/voluntary care order  which is monitored by the Virtual School. CAYPIC and a wider cohort of children who are receiving social care or statutory services will have a Family Help Plan. The Family Help Plan is delivered and monitored through the CWC Children’s Social Care Team. The Provider must engage with all professionals as required.

5.3.5	The provider must engage with the Council’s SENSTART Officers should any concerns with the placement arise.  This includes persistent or sever absence, engaging in education off-site alternative provision, or where the child cannot access the provision stated in their EHCP.  

5.4	Food and Catering 

5.4.1	The Provider must ensure the provision of at least one meal per day (at lunchtime) to each child requiring/opting for a school meal, as part of the cost of a placement. The Provider must ensure that a nutritious meal is provided and confirm that pupils have suitable dining space for all children/young people to eat their lunch.  If a pupil is entitled to a free school meal then the school must liaise with the parent/carer and appropriate team within the local authority.

5.4.2	The Provider must ensure there are hot food options available, and all food provided must: 
· comply with regulations on food preparation 
· consider allergies and dietary requirements 
· consider any religious or cultural requirements  

5.4.3		All food provided by the Provider (including snacks) must meet School Food Standards. 

5.4.4	It should be noted that facilities can be inspected by the Council’s Food Safety Team at any point, to ensure that standards are being met.

5.5	Transport

5.5.1	Eligibility for Home-to-School transport is assessed in accordance with the Council’s published ‘All-Age Travel Assistance Policy’. For further information and to submit an application, please follow the link below:

https://www.localofferwolves.co.uk/help-learning/transport-and-travel-assistance


5.6	Equipment

5.6.1	Any highly specialist equipment (recommended by occupational therapists, 	
physiotherapists or speech and language therapists) beyond those provided in an 	education setting will need to follow our Joint Equipment policy. This will be separate 	from the placement funding and we would not expect the provider to include a mark 	up cost on the price of the equipment. The price of the equipment will be based on 
quotes from the NHS.  

 
6.	Eligibility Criteria
6.1	If a child or young person with Special Educational Needs (SEN) is not making expected progress (despite their mainstream school's best efforts following the graduated approach (Assess, Plan, Do, Review)), then a request for an Education Health and Care Needs Assessment (EHCNA) can be made. Professionals, parent carers and young people (young people defined as those aged between 16-25) can make a request to the Local Authority to carry out an assessment to decide whether an EHC Plan is needed. A request will normally be made by your child/young person’s educational setting, with parental consent.
6.2	The EHC Needs Assessment is a legal process carried out by the Local Authority (LA) which should take a maximum of 20 weeks to complete, if the decision is made to do so. After the EHC Needs Assessment request is made, the Local Authority has up to 6 weeks from receiving the request to decide whether an EHCNA is required and to inform parents/carers.
6.3	By the 16th week of the EHCNA, the Local Authority must decide whether to issue an Education, Health and Care Plan (EHCP). Decisions around whether to issue an EHCP or not are made by a multi-disciplinary panel made up of professionals from Local Authority education services, school representatives, health representatives and social care representatives. The panel determines whether special educational provision outlined in the advice received means that an EHCP is necessary. As part of this decision-making the representatives will consider what is available to education settings via their own resources (SEND notional budget). During this panel, decisions are made on whether a specialist provision is being requested and is required to deliver the special educational provision outlined in the advice.
6.4	The final Education, Health and Care Plan (EHC Plan) must be issued 20 weeks from the date the Local Authority received your assessment request. Where there are exceptional circumstances, it may not be reasonable to expect local authorities and other partners to comply with the time limits.
6.5	If young people have an Education Health Care plan and they and their families are looking to go to an independent special education setting, then the place of learning must be approved by CWC. The setting must meet the SEND Code of Practice criteria and be found on the approved independent special schools and colleges list.  This list is updated by Gov.uk on a termly basis. 
6.6	If a parent lists a non-section 41 school as their preference for their child or young 	person, the local authority has no obligation to place the child in that setting. Non-	section 41 schools can be listed on EHCPs if the local authority agrees that this 		school is appropriate for the child or young person and there are no other suitable 	mainstream or authority special schools. Non-section 41 schools are subject to 		Section 9 of the Education Act 1996, which states that local authorities only have to 	have ‘regard’ to the general principle that pupils are to be educated in accordance 	with the wishes of their parents…provided it is not incompatible with the efficient use 	of resources and unreasonable public expenditure.  It is possible that non section 41 	schools will feature on the framework and all framework schools will be subject to an 	equal and transparent call off process against the framework.
6.7	The setting of choice must be named in the young person’s Education, Health and Care (EHC) plan.  
6.8	The duties and rights relating to admissions are the same across maintained schools, academies, further education colleges and non-maintained special schools in that:
· A child or young person has a right to request that an institution on the approved list is named in their EHC plan

· If the institution is named in an EHC plan, the local authority is under a qualified duty to secure a place. There are other legal reasons why CWC would not name an institution as follows:

(a) the school or other institution requested is unsuitable for the age, ability, aptitude or special educational needs of the child or young person concerned, or

(b)	the attendance of the child or young person at the requested school or other institution would be incompatible with:

(i) the provision of efficient education for others or
(ii) the efficient use of resources.

Section 39 (4) of the Children and Families Act 2014.

· If the institution is named in an EHC plan, the institution must admit the pupil or young person

6.9	CWC has a duty to be satisfied with the named school’s most recent education and social care inspection when preparing the EHC plan.

6.10 	the wishes and feelings of children and/or young people and their parent/carers must be at the centre of an Education, health and Care plan and this is to be reflected in the agreed placement by both CWC and the provider.

6.11	More information regarding this process can be found on the CWC Local Offer website: https://www.localofferwolves.co.uk/help-learning/education-health-care-plan
7.0	Statutory timescales for Education, Health and care needs 		assessment and Education Health and Care Plan 	           	Development - Flowchart
7.1 	The following Flowchart is a visual of the Education, Health and Care Plan process 	implemented by City of Wolverhampton Council’s special Educational Needs 		Statutory Assessment and review Team – SENSTART.  The process captured in the 	flowchart is the same process for new plans, annual reviews, permanent exclusions 	and those children and young people who are new into city.



[image: ]

8.0	Referral Pathway
8.1	The referral process will be overseen by the CWC SENSTART team, who will manage and co-ordinate decisions in respect to entry into the service, prioritisation, directing internal movement of service users already within the Service and, if necessary, onward referral to other more appropriate services. 
 
8.2	All options for the individual pupil will be considered based on needs listed in their EHCP. Placement recommendations will be made based on where a pupil’s needs will be best met, with consideration also given to any stated parent/young person preference, suitability of offer to meet the child’s needs, quality of the educational offer, efficient use of resources, location and transport requirement.
 
8.3	A panel of CWC colleagues meet regularly to discuss referrals and recommend placements. Parental choice is considered by the panel and if the parental choice is suitable to meet the needs of the child/young person as stated in their Education, Health and Care plan and supports efficient use of (all council) resources, including transportation, and is compatible with the provision of efficient education for other children/young people then this option will be considered by the panel.  (Section 39 (4) of the Children and Families Act 2014)

8.4 	Where the parental choice is not suitable to meet the needs of the child/young person as stated in their Education, Health and Care plan and  supports efficient use of (all council) resources, or there is more than one suitable provider the mini-competition – call off process will take place, providers must respond to a consultation from the SENSTART team within 15 calendar days as per 9.84 of the SEND Code of Practice 0-25 years, as the provider cannot be named in the EHCP until agreement to the placement has been made between the schools and SENSTART. The only exception to the 15 days response time is when the setting is closed for a period of 4 weeks or more. 
8.5 	Once the placement is agreed and finalised in the EHCP the provider should arrange enrolment of the pupil without delay. The start date must be agreed with the named SEND officer in the SENSTART team.
9.0	Duration of Support
9.1	Settings are expected to provide support for the agreed duration of the placement that CWC specify during the call-off award stage. The young person’s needs are then reviewed during the Annual Review process each year.
9.2	CWC SENSTART will inform settings of the outcomes of the child or young person’s annual review by way of the decision letter 
9.3	All providers will work with the SENSTART team to engage with any new system developments and comply with new process that are implemented during the life of the Framework Agreement. 
10.	Safeguarding
10.1	Providers will contribute to safeguarding children and young people and ensure that welfare needs are addressed. 
 10.2	Providers will be required to: 
·  Comply with statutory guidance ‘Working Together to Safeguard Children’ (2023) and ‘Keeping Children Safe in Education’ (2024), and any updates to these.
· Comply with the West Midland’s inter-agency child protection procedures https://westmidlands.procedures.org.uk/page/contents 
· Have regard to Statutory Guidance on “Working together to improve school attendance” August 2024 whereby attendance procedures and policies are a key feature of promoting effective safeguarding and welfare in all schools, including independent schools.
· Ensure all adults (including volunteers) are vetted through enhanced DBS checks prior to meeting any children and provision commencing. 
· Provide evidence that all safeguarding measures are in place as part of the ISEP Quality Assurance process, including:
· The availability of up-to-date safeguarding, child protection and whistle-blowing policies.
· That all staff being recruited subject to Safer Recruitment arrangements.
· That all staff having received Level 1 safeguarding training and that this is updated every year.
· That Designated Safeguarding Leads (DSL) are trained to Level 2 (inter-agency training) and that this is updated every two years. 
 
10.3	Providers must ensure all staff understand the referral process to City of Wolverhampton’s Multi-Agency Safeguarding Hub (MASH) and that individual staff are aware of their responsibilities under these requirements. https://win.wolverhampton.gov.uk/kb5/wolverhampton/directory/service.page?id=QERJ9YZTg9U

10.4	Each provider must have both a Designated Safeguarding Lead (DSL) and a Special Educational Needs and Disabilities Co-ordinator (SENDCo).

10.5	The Provider must always be contactable by the Council for safeguarding matters. 
The Provider must have a designated person who is contactable during holidays and weekends to respond to any issues related to safeguarding and Child Protection. 

11.	Key Information and Reporting Significant Events
11.1	The Provider will take immediate and appropriate action and report the situation to the SENSTART or out of hours service and notify Commissioners in the event of any of the following:  
· Any form of abuse i.e. physical, psychological, emotional, sexual,  
· Inability of the provider to perform any aspects of the service 
· Deterioration in a child or young person’s health and welfare, change in need or concern about suitability to access the service 
· Hospital admission 
· Service closure 
· A temporary move 
· Lost or missing child or young person 
· Serious illness/injury/accident 
· Death 
· Breach of data security  

11.2	In the event of a major incident where the on-going delivery of education to children and young people may be interrupted the provider will take appropriate action as outlined in their Business Continuity Plan, notify the council immediately via the SENSTART Team and follow up in writing to the Commissioners within 48 hours. Major incidents may include: 
· Fire 
· Flood 
· Disruption to power, heat and lighting 
· Infection outbreak 
· Major staffing disruptions 
· Severe weather 

11.3	The responsible SENSTART SEND officer must be informed immediately of the families that wish to change the setting where their child/young person is educated. 

12.	Compliments and Complaints
12.1	Under the Education Regulations (Independent School Standards - England) (2010), schedule 1, part 7, paragraph 25, independent schools are required to publish a written complaints procedure which parents can request.

12.2	The Provider will support children, young people and families to raise issues or complaints where required. 
 
12.3	The Provider must maintain contemporary records of complaints including: 
· Nature of the complaint 
· Name and address of the child/young person 
· Name and address of the complainant, where different 
· Date and time the complaint was received 
· Details of the process taken to investigate the complaint 
· Details of the outcome including the time and date of resolution of the complaint 
· Notify regulator in the event of a serious complaint where applicable
· Details of any action taken on the basis of the complaint to prevent future occurrence or improve service delivery , including any reviews of Safeguarding or risk assessments undertaken on behalf of children and young people with an EHCP
· The names of employees and their supervisors involved in the action complained about, as appropriate, and any associated outcomes 
  
12.4	Complaint investigations and relevant supporting evidence should be located within a complaints and compliments log which should include the outcome of complaint investigations and any organisational learning.    
 
12.5	The log should be kept up to date and made available to City of Wolverhampton Council employees upon request.  
  
12.6	The Provider's complaints promotional material should reference that children and young people who are funded through City of Wolverhampton Council have the right to lodge complaints with City of Wolverhampton Council once the provider's own processes are exhausted, and in the event that the complaint is not resolved by City of Wolverhampton, the relevant Local Government Ombudsman, in addition to the provider's Regulator.   
 
12.7	The Provider will maintain evidence that demonstrates that they have promoted complaints and compliments processes to children and young people, families and advocates, in an appropriate format. 

12.8 	The provider, may wish to submit evidence of compliments to the SENSTART team received from parent/carers/staff/schools on a termly basis.

13.	Performance Monitoring & change of Placement 
Performance Monitoring
13.1	All targets on a pupil’s SEN support plan (Individual Education Plan) are to be delivered and reviewed at least termly, as part of the ‘Assess, Plan, Do, Review’ cycle. Providers will submit termly performance reports to CWC’s SENSTART for each placed pupil. These reports are to include data pertaining to attendance, punctuality and progress towards education targets.  (see link to guidance documents below)

http://educationalpsychologywolverhampton.co.uk/parents/emotionally-based-school-non-attendance.html

See Appendix G

13.2	Providers will submit the pre-annual review paperwork two weeks prior to the date of an Annual Review, in readiness for discussions regarding the pupil’s needs, progression and placement suitability. 


13.3	Providers must ensure that the standards set out in Section 94 of the Education and Skills Act 2008 are met consistently in relation to leadership in, and management of schools:
34. (1) The standard about the quality of leadership and management is met if the proprietor ensures that persons with leadership and management responsibilities at the school— 
(a) demonstrate good skills and knowledge appropriate to their role so that the independent school standards are met consistently; 
(b) fulfil their responsibilities effectively so that the independent school standards are met consistently; 
and (c) actively promote the well-being of pupils

13.4	CWC may request evidence of this at any time.

Change of Placement                     

13.5	The Annual review process should be followed when any change to an Education, Health and Care Plan is required. See link to guidance at 12.2. 

13.6	Occasionally an early review meeting, may be needed outside the annual review cycle – a professionals meeting may be appropriate. These meetings can be requested by parents of the educational setting or the LA. However, there is no statutory duty to the school or Local Authority to comply with such requests.  (See link to Annual Review document at 12.2.) Interim or early reviews may be requested if: 

·  a child is in the early years 

· a child/young person’s needs are changing rapidly or have changed significantly and the professionals agree that the provision is not meeting current needs in the professional meeting

· the child or young person is at risk of exclusion and/or an urgent change of provision is needed due to health and safety concerns and the professionals agree that the provision is not meeting current needs.

The provider should contact the Local Authority SEND officer to discuss the reason for a review to avoid the request for early review being rejected. (see guidance)


13.6	If a change of placement is required due to a house move and the child no longer lives within a reasonable distance of the school named in the EHCP and the family wish to move school, no annual review is required. The young person/parent/carer must contact the SENSTART team to request a consultation be sent to their preferred school(s) near to the area they now live.

13.7	If the child moves out of Wolverhampton area their Education, Health and Care Plan 	should be sent to the accepting authority (the Statutory Assessment team in that 		area) who will consult with schools in the new area over a school place for the child.  	When a child with an EHCP moves to a new local authority (LA), the new Local Authority becomes responsible for the EHCP from the day of the move. They must: 
· Review the EHCP within 6 weeks. 
· Decide whether to maintain it, amend it, or carry out a new needs assessment.

13.8	If a child moves into city then the child’s previous Local Authority must send their Education, Health and Care plan to Wolverhampton SENSTART Team who will consult schools in City for a place for the child.  As the accepting authority City of Wolverhampton Council will accept responsibility for financing the existing placement upon receipt of evidence of the date of the move. Finance procedures will be followed to ensure there is minimal delay to receipt of appropriate funding. 

13.9	There may be instances that are not covered by exclusion whereby the Provider may not be able to meet the pupil’s needs in the placement. This may not be based on behaviour, but on changes to circumstances that were not identified or known of at the referral and interview stage. In such situations the Provider must contact their allocated SENSTART Officer to discuss an interim review. The Annual Review process must be followed, and all parties must agree regarding the continuation of the placement before a decision can be reached.

13.10	For clarity, this section does not affect the Council’s rights to terminate placements.  due to concerns regarding a provider's performance, Ofsted registration, safeguarding concerns, setting closure or financial management. All providers on the Framework will be subject to Quality Assurance visits and checks. The template for the Quality Assurance process is being developed as part of this tender process and will be made available to providers as soon as it is finalised.


14.	Outcomes for Children and Young People
14.1	The Provider must adopt a person-centred approach as one of the underpinning 		principles of the 0-25 years SEND Code of Practice. 

https://www.bing.com/ck/a?!&&p=035958302ea543e4106861ae75e53c8ebe4cb83ceb1aa1e79f01dbf99ab1c248JmltdHM9MTc2MTAwNDgwMA&ptn=3&ver=2&hsh=4&fclid=3a833dc9-411a-60e1-3a6b-2ff440a161b2&psq=send+code+of+practice+2015&u=a1aHR0cHM6Ly93d3cuZ292LnVrL2dvdmVybm1lbnQvcHVibGljYXRpb25zL3NlbmQtY29kZS1vZi1wcmFjdGljZS0wLXRvLTI1
 
14.2	This will include involving the child or young person and their families in decisions about their support and reviewing their support.   Wolverhampton’s approach is outlined in our website 	Wolverhampton Inclusive schools for everyone.
 
14.3	The Provider must ensure all staff are aware of and use a variety of communication methods to ensure all students have the opportunity to influence the planning of activities and have their voices heard. 
 
14.4	The Provider must ensure children and young people who attend their ISEP are supported allowing them to function better in and outside of school. The Provider will support children and young people to achieve the following outcomes; 
· Improved attendance - Proactive management of emerging attendance issues including use of the Emotional Based School None Attendance pathway - see links to reference documents below.

http://educationalpsychologywolverhampton.co.uk/parents/emotionally-based-school-non-attendance.html
https://assets.publishing.service.gov.uk/media/66bf300da44f1c4c23e5bd1b/Working_together_to_improve_school_attendance_-_August_2024.pdf
· Improved engagement in learning 
· Promote independence at all opportunities whilst at their placement
· Make good progress towards outcomes in their EHCP 
· Make good academic progress 
· Take part in engaging and enriching activities which support the development of resilience, character and wellbeing along with their wider educational attainment 
· Be safe and not to be socially isolated 
· Be more engaged with school and other local Services 
· Improved emotional health and well-being including resilience 
· Attainment of nationally accredited academic and/or vocational qualifications 
· Successful pathway back to mainstream school or onto post-16 opportunities 
· Improved employability and work experience as appropriate   
· Preparation for Adulthood: employability, community inclusion, independence and healthy living 

Parent/Family Outcomes 

 14.5	The Provider must achieve, as much as practicably possible, the following outcomes for parents/families of children accessing their provision: 
 
· Involve parents and carers in monitoring and improving the Service in a planned, regular way. Participation work should lead to changes in service delivery with the aim of achieving better outcomes. 
· Report progress to parents/carers at regular intervals during the academic year which would include an annual written report 
· Invited to attend annual reviews of the EHCP.
· Parent/carers to be made aware of the providers complaints process as well as the independent schools complaints procedure.

15.	Key Performance Indicators
15.1	TABLE
	Ref 
	Measure  
	Target  
	Frequency 

	01 
	Percentage of consultations responded to within the
statutory timeframe (Monday– Friday)
	87%
	Termly
Data return to commissioning

	02
	Percentage of school staff in attendance at all Education
Health and Care Plan Annual Reviews
	87%
	Termly
Data return to commissioning

	03
	Percentage of awarded placements delivered
	87%
	Termly
Data return to commissioning

	04
	Annual Reviews completed within statutory
timescales
	87%
	Termly
Data return to commissioning

	05 
	Percentage of awarded placements started within 3
days of date of award (excluding agreed
exceptions by CWC SENSTART)
	87%
	Termly
Data return to commissioning

	06 
	[bookmark: _Hlk206687229]All targets on pupil’s EHCP and IEPs (Individual Education
Plans) delivered and reviewed at least termly as part
of the Assess, Plan, Do, Review cycle
	87%
	Termly
Data return to commissioning

	07 
	Percentage of awarded placements refused / not
delivered
	<5%
	Termly
Data return to commissioning

	08 
	[bookmark: _Hlk206687256]Submission of termly performance reports - Report data pertaining to attendance, safeguarding, outcomes and any other required areas to the Council as requested

	95%
	Termly
Data return to commissioning

	09 
	The provider is available for contact for SENSTART
consultation between the hours 09:00 – 17.00 hrs
Mon-Fri, during term time.
	100%
	Termly
Data return to commissioning

	10 
	Percentage of submission mission of an annual report 2 weeks prior to annual review
	100%
	Termly
Data return to commissioning

	11 
	The provider ensures that the standards set out in Section 94 of the Education and Skills Act 2008 are consistently met.
	>95%
	Termly
Data return to commissioning

	12
	Change of placements – successful maintenance of placements - following an early review process.
	90%
	Termly
Data return to commissioning




15.2	The Provider will collect information to evidence how the service is impacting children 	and young people against the above outcomes.  
 
15.3	The Provider will prepare case studies to demonstrate how an individual’s experience of an ISEP has had a positive impact on their life. This should be 20% of the total number of their intake from Wolverhampton if the number is over 10.  If the intake is 10 or less then case studies should be submitted for all their intake at the end of the individuals time at the school.


16.	Legal and Policy Framework
16.1	The Children and Families Act (2014) Section 20 explains that when a child or young person has special educational needs and disabilities (SEND), they need special educational provision made for them. This provision may be reasonable adjustments within a mainstream school setting, or a specialist education placement. These provisions are identified and recorded in their Education, Health and Care Plan (EHCP).   

16.2	This act also states that local authorities have a responsibility to provide services designed to give such children and young people the opportunity to lead lives as normal as possible and have the same opportunities as their peers without SEND; one such service should be a suitable and effective education placement. Upon completion of an EHNCA, the most appropriate education setting for the child will be named in an EHCP, in accordance with Section 38 (3) of the Children and Families Act (2014).  

16.3	Section 41 schools are independent schools which have been approved by the Secretary of State under section 41 of the Children and Families Act (CFA) 2014 as schools which a parent or young person can request to be named in an EHC plan. However, a non-section 41 approved school may be named if the school is in agreement to meet the child’s needs, is in line with parents’ wishes and is compatible with the efficient use of resources.  (see paragraph 6.6) It is possible that non section 41schools will feature on the framework and all framework schools will be subject to an equal and transparent call off process against the framework.

16.4	The SEND Code of Practice (2015) delivers the legalities contained within the Children and Families Act (2014) (2). The Code of Practice states that “All children and young people are entitled to an appropriate education, one that is appropriate to their needs, promotes high standards and the fulfilment of potential. This should enable them to achieve their best, become confident individuals living fulfilling lives, and make a successful transition into adulthood, whether into employment, further or higher education or training”. It is the statutory duty of the City of Wolverhampton Council to ensure that all children and young people with SEND in the City receives the educational placement that upholds this entitlement.  

16.5	In addition to complying with this legislation, the Provider must have relevant operational policies, procedures and practices in place.  This will include, as appropriate, but not be limited to: 
· Statement of Purpose 
· Code of Conduct of the Organisation 
· Complaints, Comments and Compliments Procedures 
· Confidentiality Policy and Data Protection Policy (GDPR) 
· Equal Opportunities Policy 
· Managing Finance Policy and Procedures 
· Dealing with Personal Assistants (if appropriate) 
· Managing Risk
· User Consultation and Involvement Policy 
· Staff Health and Safety 
· Whistleblowing 
· Recruitment, Employment and Training Policy 
· Induction and Staff Training 
· Disciplinary Procedures 
· Quality Assurance Framework 
· Moving and Handling 
· Management of Infection and Disease 
· Medication Policy 
· Acceptance of Gifts and Bequests 
· Health and Safety 
· Breakages and Damages 
· Sexuality and Personal Relationships 
· Health & Safety and Lone Working Policy 
· Disclosure and Barring Service (DBS) Procedures   
· Safeguarding and Child Protection Policy 
· Death Procedures 
· Business Continuity Plan 

16.6	Policies and procedures must be in date and reviewed annually at a minimum. They must have clearly stated objectives and stipulate where responsibility for implementation, monitoring, annual review and development is held.  Providers must be able to demonstrate active governance management and have a clear plan for the implementation of policies and procedures.   

16.7	The Provider must have all relevant policies, procedures and insurance documents in place prior to any placements being made, all of which should be supplied to the Council when requested. 

17.	Framework Monitoring
17.1	The Provider will participate in quarterly Framework monitoring meetings arranged by the City of Wolverhampton Council to consider performance and achievements against the local delivery plan and identify areas for improvement of the service to meet changing need.  
  
17.2	Where there is serious and sustained under-performance the City of Wolverhampton Council will require an improvement plan to be produced and implemented. Continued under-performance could result in the provider’s Framework agreement being terminated. The Improvement Plan will be monitored by Commissioners monthly.  If the  Improvement plan targets are not met then the placements still held by the provider may be moved to another provision. 

17.3	The service will also be expected to respond to concerns from stakeholders and resolve any issues that arise as quickly as possible.

18.	General Data Protection Regulation
18.1	Any personal data collected by the Provider on children and young people and of 	their Parents/Carers, will be stored securely on the provider’s electronic systems, 	accessible by the CWC as and when required. 
 
18.2	The Provider will only retain records on children, young people and Parents/Carers for reporting requirements, until the young person reaches their 31st birthday.  This will include information relating all children and young people with Education, Health and Care Plans regardless of whether the consultation was accepted or rejected by the Independent School provider.
    
19.	Staff Recruitment, Training and Development
19.1	The Provider will ensure the recruitment and employment of a sufficient number of staff to ensure and maintain service delivery that meet the needs of individuals as outlined in their EHCP, at a quality consistent with this service specification. 
 
19.2	The Provider will ensure all staff have clear DBS and advanced disclosures prior to working with children and young people. 
 
19.3	Staff will have appropriate competence, experience and qualifications to ensure and deliver support that meet the needs of individuals as outlined in their EHCP at a quality consistent with this service specification.  

19.4	The Provider must be able to demonstrate that staff are supported with continuous professional development with access to ongoing training and relevant qualifications. 
 
19.5	The Provider must be able to demonstrate that staff have access to additional training to enable them to meet the needs of specific individuals. This may include, for example, training in relation to managing behaviours, managing specific conditions or specific communication tools. 
 
19.6	Staff will always conduct themselves appropriately, in line with Independent School Standards and the setting’s Code of Conduct.

19. 7	When supporting pupils with medical conditions, education settings should ensure that their policy aligns as far as reasonably possible with the Department of Education’s statutory guidance (Supporting pupils at school with medical conditions) Each provider should have both a Designated Safeguarding Lead (DSL) and a Special Educational Needs and Disabilities Co-ordinator (SENDCo). 

19.8	Staff may also be required to support learners where English is an Additional Language (EAL). The Provider must purchase appropriate services to ensure they are able to communicate with pupils via the most appropriate method (such as the use of a Translation Service, or materials in various formats) in accordance with the pupil’s individual needs. The Provider is responsible for commissioning these services if required.

19.9	Arrangements must be made to ensure continuity of service throughout the academic year, avoiding but not limited to annual leave, maternity leave and staff sickness/other absence. The Council requires providers to have a Business Continuity Plan in place.


20.	Service Management
20.1	The Provider will allocate a service lead that will be the single point of contact in relation to the provision of this service. 
20.2	The service lead is responsible for safeguarding the health, safety and welfare of children and young people. They must take appropriate steps to ensure there are sufficient numbers of suitably qualified, skilled and experienced staff delivering education and support at all times.
20.3	
20.4	The service lead will ensure the submission of timely and accurate invoices to the council in line with requirements.
20.5	The service will be managed from an office location that is accessible to City of Wolverhampton Council officers for the purposes of inspecting documents to support performance management.
20.6	Where there are changes in the service lead, this information should be shared with Commissioners at the City of Wolverhampton Council within 3 days.
21.	Finance
21.1	The SENSTART Team has an Invoice Processing Procedure that must be followed when it comes to payments for each placement awarded to each provider.  Appendix I explains the process to be followed.
21.2	Please see Appendix H for the pricing matrix which contains the capped banding rates for placements made against the framework. The pricing matrix applies across all 4 tender lots.    
21.3	Invoices should be sent upon receipt of services being delivered. Invoices sent in advance of goods being received i.e. premature invoices for educational provision yet to be delivered, will be placed on hold until the new term/academic year begins. The service expects to receive invoices on a termly basis from providers on the ISEP framework. In the case of a new child/young person beginning with an educational setting, we wish to be notified that the child/young person has been taken on roll and is attending before any invoices will be released for payment. 
21.4	The council follows a policy of payment within 30 days upon receipt of an invoice. If there is a query in relation to your invoice, we will contact you and your invoice may be placed on hold until the query is clarified. 
21.5	When a child or young people moves out of Wolverhampton local authority area into a neighbouring local authority area during the tenure of the placement, our financial responsibility for the placement will cease upon the local authority being notified of the move, the EHCP being transferred and the educational setting notified of the move to another local authority area. 
21.6	If a payment has been made for the full term in which a child/young person’s placement ends (due to house move into another local authority area permanent exclusion or other reason), the local authority will expect a pro-rata credit note to be raised for the overpaid amount by the provider. The provider will follow the outlined process (See Wolverhampton SENSTART Finance Procedures for suppliers) for any credit notes and invoices.

22.0	Value Added Tax (VAT)
22.1	According to Section 3 of HM Revenue & Customs (HMRC) Finance Bill 2025-2026, HMRC will now apply 20% VAT to fees for private/non-maintained schools. If an ISEP provider is not an approved special school under Section 342, Education Act (1996), then it will have to charge 20% VAT for placements.
22.2	This change to VAT legislation excludes nurseries, higher education courses and vocational training. ISEP providers for 16–19-year-olds may need to charge VAT if they are providing a continuation of compulsory education, but not if they are providing vocational education.
22.3	Local Authorities can recover all VAT charged from Central Government. 
22.4	Under current government VAT legislation, it is the responsibility of providers to account for VAT on all agreements and invoices.
22.6	All providers should ensure that any VAT charges should be included in one overall invoice sent to CWC for payment. This will ensure a more efficient pathway for payments and prevent delays.

23.0	Annual Review of Contract Value
 
23.1	The Service Provider may submit a request for an annual uplift to the Contract Value to reflect increased costs associated with demographic changes and inflationary pressures. Such requests must be submitted in writing no later than six (6) months prior to the commencement of the next financial year.
 
23.2	The Council shall consider uplift requests in the context of its Medium-Term Financial Strategy and the availability of centrally held budget allocated for demographic and inflationary adjustments. Approval of any uplift is at the sole discretion of the Council and subject to budgetary constraints, service priorities, and strategic planning considerations.

23.3	The council will agree an annual inflationary uplift to the banded capped prices on the framework. Once this uplift is agreed, providers may request to uplift their respective framework prices by a percentage up to the inflationary figure agreed for the capped prices.
 
23.3	Any agreed uplift shall be confirmed in writing and incorporated into the Contract via a formal variation, effective from the start of the relevant financial year.

24.	Framework Call Off Process
24A      The call off process will consist of the following:

· Providers are admitted onto the framework (which can be re-opened) and without any guarantee to be called upon for Services.  The Provider will enter into a Framework Agreement with the Council.
· A Direct award is per parental choice and price banding.
· A mini competition –referral process will be based on a combination of MAP- costed provision MAP – by Panel evaluation, and also location and transport factors (although transport is a separate service).  
· The IPA document will be the end call off contract calling upon Services and will include the EHCP.

24.1 	The Statutory process for providing the needs of a child/young person as stated in an Education, Health and Care plan is as follows. 

24.2	A request for assessment of a child/young person is brought to the local authority's attention. The Local Authority then decides whether to conduct EHC needs assessment which is either agreed or rejected.  If agreed, the Local Authority notifies parent/young person of decision within a maximum of 6 weeks from request for assessment. The Local Authority gathers information for EHC needs assessment and arrives at a conclusion whether to issue a plan. The Local Authority will then draft a plan and send it to the parents/young person for their representations.

24.3	The parents/young person has 15 calendar days to comment/express a preference for an educational institution and should be made aware of personal budgets. 


24.4	The referral process will be overseen by the CWC SENSTART team, who will manage and co-ordinate decisions in respect to entry into the service, prioritisation, directing internal movement of service users already within the service and, if necessary, onward referral to other more appropriate services. 
 
24.5	All options for the individual pupil will be considered based on needs listed in their EHCP. Placement recommendations will be made based on where a pupil’s needs will be best met, with consideration also with consideration also given to any stated parent/young person preference, suitability of offer to meet the child’s needs, quality of the educational offer, efficient use of resources, location and transport requirement.

24.6	A panel meet regularly to discuss referrals and recommend placements. This panel will constitute the call off process of the framework if the child/young person’s needs cannot be met or accommodated in the LA’s own estate. The providers on the Independent Specialist Providers Framework will be consulted as the same time as the LA’s own estate to meet the statutory timescales for placing child/young person with an EHC plan.

24.7 	Providers must respond to a consultation from the SENSTART team within 15 calendar days as per 9.84 of the SEND Code of Practice, 2015, as the provider cannot be named in the EHCP until agreement to the placement has been made between the schools and SENSTART. The only exception to the 15 days response time is when the setting is closed for a period of 4 weeks or more. 

24.8	The panel will consider those providers who can meet the needs of the child/young person as stated in their EHC plan – the Local Authority own estate will be exhausted first. If the LA’s own estate cannot accommodate the needs of the child/young person or have no spaces, then the consultation responses from the independent providers will be considered.

24.9	The local Authority has a duty to publish information on its Local offer in respect of educational provision. Our framework providers will be listed and published on our local offer.  Parents will be signposted to the local offer to determine local school and settings which could be named in an EHCP plan.

24.10	When the local authority receives a parental preference upon drafting a plan, the local authority has a statutory duty to consult that school or institution. If there are more than one independent provider who has responded to the consultation stating that they can meet the needs of the child/young person as outlined in their EHCP , then as per section 39 (3) of the Children and Families Act  the local authority must secure that the EHCP names the school ( or other institution) specified in the parental request. If a parent has specified more than one provider who has responded positively then as per Section 39 (4) (b) the local authority will consider whether the attendance of the child or young person would be incompatible with the efficient use of resources. In this scenario the quality and cost of the provision including transport information will be taken into account when determining the efficient use of resources legal argument which the local authority may rely upon at a later stage in a tribunal. 
24.11	When the local authority doesn't receive a parental preference, the local authority has a statutory duty to consult a school or institution which the local authority thinks would be appropriate for the child or young person.  As per section 40 (2) of the Children and Families Act. The local authority will consult with its own school estate first if they can’t meet need then the Local Authority will consult with all suitable providers on the framework based on the lots and CYP presentation/need.  If there are more than one independent provider who has responded to the consultation stating that they can meet the needs of the child/young person as outlined in their EHCP, as per Section 39 (4) (b) the local authority will consider whether the attendance of the child or young person would be incompatible with the efficient use of resources. In this scenario the quality and cost of the provision including transport information will be taken into account when determining the efficient use of resources legal argument which the local authority may rely upon at a later stage in a tribunal. 

24.12	If a parent lists a non-section 41 school as their preference for their child or young 	person, the local authority has no obligation to place the child in that setting. Non-	section 41 schools can be listed on EHCPs if the local authority agrees that this 		school is appropriate for the child or young person and there are no other suitable 	mainstream or authority special schools. Non-section 41 schools are subject to 		Section 9 of the Education Act 1996, which states that local authorities only have to 	have ‘regard’ to the general principle that pupils are to be educated in accordance 	with the wishes of their parents… provided it is not incompatible with the efficient use 	of resources and unreasonable public expenditure. It is possible that non section 41 	schools will feature on the framework and all framework schools will be subject to an 	equal and transparent call off process against the framework.
24.13 	Once the placement is agreed and finalised in the EHCP, the provider should arrange enrolment of the pupil without delay. The start date must be agreed with the named SEND officer in the SENSTART team.
24.14	In regard to the framework, the call-off process will follow the following pathway:
	When a child or young person is in need of a special school, the appropriate schools on the correct framework lot and with the matching individual SEND need will be consulted, this will include the detail of the child or young person’s individual needs and the Council’s banding.
	Once the consultations have been received, if a school that has accepted the consultation is identified as parental preference, the placement can be directly awarded to that school.
	If no parental preference is identified, but only one school responds to the consultation, the council can directly award to that school.
	If more than one school has accepted the consultation, but one or more of the schools have advised that they would place the child or young person into a higher banding than either the Council’s initial assessment or another provider that has accepted the consultation at a lower banding, they may be removed from the process.
	If, after the above removal(s), there is only one provider remaining, the Council can directly award to that provider.
	If, after the above processes, there is more than one provider remaining, the Council will request a costed provision map from all of the remaining providers. These costed provision maps will be evaluated and scored by an internal panel. The highest scoring provider from this process will then be awarded the placement.
The scoring matrix used by the panel is below:
	3
	Fulfils all the child/young person’s support needs.

	Good standard of response supported by a good level of comprehensive evidence showing full understanding of the support needs of the child/young person as stated in their EHCP. Gives the Panel confidence the needs of the child/young person will be fully met.

Provision map is detailed outlining what support is required, linked to Section F of the plan, matching the amount of provision e.g. ratio and the amount of time per week/term. The comments section is utilised.


	2
	Fulfils most of the child/young person’s support needs

	Basic response that achieves reasonable support in most respects but unsatisfactory in others and/or has several omissions. Gives the Panel concerns around the provider’s ability to meet some of the needs of the child/young person.

Provision map lacks detail around the types of provision that it will be putting in place reflective of Section F but may highlight some of the provision with ratios and number of sessions etc per week. Limited comments.


	1
	Fulfils low level of child/young 
person’s support needs

	Inadequate response that is unsatisfactory and/or has significant omissions. Gives the panel many concerns about the provider’s ability to provide the support needs in the EHCP.

The provision map is not clear around who will be delivering the support and provisions that are required from the EHCP are not all detailed in the provision map.


	0
	Fulfils none of the child/young person’s support needs

	Very poor response. Insufficient information provided. Gives the Panel very low confidence/serious concerns in the provider’s ability to provide the needs in the EHCP.




	Additionally, the council reserves the right to not make a placement at any stage of the call-off process.
24.15	For those existing EHCP placements the annual review process (see above) and change of placement process (see 13.5 - 13.10) statutory requirements will be the vehicle for change of placements/legacy placements. 
24.16	All providers on the framework will be required to cooperate with the local authority when a tribunal is underway. They must attend tribunals, provide witness statements and attend any meetings regarding a tribunal process.
24.17	In the event that multiple providers score the same within the mini-competition   evaluation, the provider with the lowest price will be awarded the placement.
	

25.	Equality and Access

25.1	The Provider shall ensure that the service is accessible to all and accommodates the needs of service users from different religious, ethnic, and cultural backgrounds, and the service will be delivered in a manner that does not discriminate against an individual because of age, race, gender, religion or belief, being pregnant, disability or sexual identity.  
 
25.2	The Local Authority wishes to put its values into practice by being an exemplary employer and to take a lead in combating discrimination and promoting equality of opportunity throughout the City of Wolverhampton and the surrounding area.  To do that we will embrace equality and diversity as a central part of all that we do. Details will be found at: City of Wolverhampton - Equality, Diversity & Inclusion

26.	Social Value
26.1	The Public Services (Social Value) Act 2012 places an obligation on the Authority to consider how what is being procured will improve the economic, social and environmental well-being of our local area. The Authority is seeking to increase Social Value in all goods, works and services that it procures and therefore Social Value will form part of the Award Criteria evaluation. Details about what Social Value means to the Authority can be found at: Social Value - City of Wolverhampton Charter .
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decision within a maximum of 6 weeks decision and right to appeal within a
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§ LA must consult governing body, principal or ~
H proprietor of the educational institution

E before naming them in the EHC plan. The
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person of rights to appeal.)
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